
ArticleNumber Product name
Product

Status

Languages in 

stock (#)
Languages not in stock Lead Time Additional Information

HS1

M5066A HS1 Defibrillator: Includes HS1 AED, Battery, Pads (1 set) Product Hold Greek (6) all other languages Not expected until the end of the year

FRx

861304 FRx Defibrillator. Includes Defibrillator, Battery, Pads (1 set) Product in Stock German / Finnish

French / Dutch

Portuguese

Swedish / English

Greek / Danish

(backorders are 

being shipped out as 

quickly as possible, 

due to the large 

number of 

backorders some 

delay can occur)

Spanish

Polish

Norwegian

(all expected in stock per Jan 2023)

new orders will have a 1 to 2 

months leadtime

Although production and delivery have restarted 

completely, supply chain issues remain in effect.

We recommend to continue to place your orders 

in advance as new orders will be added to the 

backorders based on the FiFo principle.  

ArticleNumber Product name
Product

Status
Lead Time Additional Information

Battery pack for HS1 and FRx

M5070A Battery Pack for HS1 and FRx Product in Stock

Electrode Pads for HS1 and FRx

M5071A HS1 Adult SMART Pads Cartridge Product in Stock FSN - Pads replacement communication will follow in the 

first half of January

M5072A HS1 Infant/Child SMART Pads Cartridge Supply disruption

Back Orders Applicable

On Allocation
2-4 months

No more product availabillity of the 'old" pads 

in anticipation of delivery of new pads related to FSN/FCO 

later in 2023-Q1

989803139261 FRx HeartStart SMART Pads II Supply disruption

Back Orders Applicable

On Allocation
3-5 months

Due to high demand and limited supply, backorders will 

be delivered on allocation. First shipment expected mid 

January

989803139311 FRx Infant/Child Key Product in Stock

Carry Cases for HS1 and FRx

M5075A HS1 Standard Red Carry Case Product in Stock

M5076A HS1 Slim Red Carry Case Product in Stock

989803139251 FRx Standard Red Carry Case Product in Stock

YC HS1/FRx Plastic Waterproof Shell Carrying Case Red Product in Stock

Wall Mounts & Cabinets

989803170891 Philips AED Wall Mount Perspex Product in Stock

M3857A Philips Wall Mount for HeartStart AED, Metal, Alu Product discontinued

989803169181 Philips Defibrillator Cabinet, BLANK (no stickers), Basic Supply disruption

Back Orders Applicable

On Allocation

New delivery expected end of december

Training HS1

M5085A-RC-XXX Philips HS1 Trainer AED includes Remote Control Product Hold some stock remaining. Language availabillity can be 

requested via sales support

M5073A Training Kit includes: Adult Training Pads M5093A and Flat Man M5090ASupply disruption

Back Orders Applicable

On Allocation

2-4 months

M5074A Training Kit includes: Infant/Child Training Pads M5094A and Flat Boy 989803139281Product in Stock

M5093A HS1 Replacement Pads, Adult Training (Pads only) Product in Stock

M5094A HS1 Replacement Pads, Infant/Child Training (Pads only) Product in Stock

M5085-91900 IFU, Philips HeartStart Trainer, please specify language Product in Stock

M5087A HS1 Trainer Replacem. Carry Case Product in Stock



Training FRx

861306 FRx AED Trainer Product Hold Some stock remaining. Language availabillity can be 

requested via sales support

989803139271 FRx HeartStart Adult Training Pads II Kit Product in Stock

989803139291 FRx Replacement Training Pads II (Pads only) Product in Stock

989803139531 HearStart FRx Trainer Carry Case Product in Stock

Training Other

M5090A Adult Pad Placement Guide (Flat Man) Product in Stock

989803139281 HeartStart Inf./Ch. Pad Placement Guide (Flat Boy) Product in Stock

M5088A Internal Manikin Adapter Product in Stock

M5089A External Manikin Adapter Supply disruption

Back Orders Applicable

On Allocation

2-4 months

07-10900 FR2 AED Training Pads: 1 set Product in Stock

07-11000 FR2 AED Training Carrying Case Product in Stock

861467 FR3 Trainer Product in Stock

989803171631 FR3 Remote Control for AED Trainer 3 Supply disruption

Back Orders Applicable

On Allocation

2-4 months

Philips FR2/FR3

989803158211 FR/FR2 1-pack HS FR/FR2 Defib Pads (DP2/DP6) Product in Stock

989803158221 FR/FR2 5-pack HS FR/FR2 Defib Pads (DP2/DP6) Product in Stock

M3848A FR2 Battery, rechargeable LiION Product End-of-Life Obsolete - alternative M3863A

M3863A FR2 Battery, Long Life LiMN02 Supply disruption

Back Orders Applicable

On Allocation

2-4 months Limited production due to availability of components. 

Allocation will be used for backorders.

M3870A FR2 Pads Infant/ Child Supply disruption

Back Orders Applicable

On Allocation

2-4 months Deliveries expected to resume Jan 2023

M3871A FR2 Training Pads Infant/ Child Product in Stock

989803149971 FR3 Philips System Case, Rigid Product in Stock

989803149981 FR3 SMART Pads III, 1 set Product in Stock

989803149991 FR3 SMART Pads III, 5 sets Product in Stock

989803150031 FR3 Infant/Child Key Product Hold Q1-2023 Non EU MDR compliant

989803150051 FR3 3-Lead ECG Cable, IEC Normal Order Process

989803150061 FR3 Data Card Supply disruption

Back Orders Applicable

On Allocation

2-4 months Very limited production due to availability of components. 

Allocation will be used for backorders.

989803150111 FR3 Fast Response Kit Product in Stock

989803150161 FR3 Primary Battery Supply disruption

On Allocation 2-4 months

All backorders cleared, very limited stock, product on 

allocation

989803150181 FR3 Replacement Training Pads III Product in Stock

989803150201 FR3 Interconnect Cable, Training Pads III Normal Order Process

989803150211 FR3 Bottom Case Insert for FR3 Case Normal Order Process

989803150241 FR3 Rechargeable clinical use battery Normal Order Process

989803179161 FR3 Philips Soft System Case Normal Order Process

989803179181 FR3 Philips Small Soft Case w/o Auto-On Normal Order Process

Other accesories & consumables

RKPC01 AED360 High Quality Fast Response Kit Product in Stock

861487 HeartStart Configure software Normal Order Process

68-PCHAT Philips Fast Response Kit Product Hold

ACT-IR ACT-IR Data cable for HeartStart AEDs Normal Order Process

M3713A HeartStart Adult/Child Plus Pads Normal Order Process

M3716A Multifunction Adult/Child Electrode Pads Radiolucent Pads Normal Order Process

M3717A HeartStart Infant Plus Pads Normal Order Process

M3859A Secure Pull Seal for Wall Mount, 10 pack Product in Stock


